L "*wi‘iﬁsf “;‘l J

1\\

Published June 2025




Contents

Message from the Executive Director
Pro Bono Ontario by the Numbers
Building a Pro Bono Community of Practice
A2J Honour Roll
Changing Lives One Call at a Time
12 Return to the Courts

13 Paving a Brighter Path for Children

14 A2J Leadership Circle



Message from the
Executive Director

Dear Friends and Supporters,

2024 was my first year as Executive Director of Pro Bono Ontario. I'm proud to have joined an organization
that lives and breathes its commitment to 100% access to justice for Ontarians, backed by a proud
legacy of innovation and excellence. Last year, we served 33,003 clients through programs like the Free
Legal Advice Hotline, Medical Legal Partnerships, and litigation assistance initiatives.

Ontarians got the help they needed because our volunteers showed up in an incredible way. The hotline
roster grew by 13% and the matching roster for full- and unbundled representation by 57%. The number
of volunteers on PBO’s Access to Justice Honour Roll nearly doubled - 67 lawyers made the honour roll
by providing a total of 6,006 hours of pro bono time to people in need. The dedication of our partner law
firms and legal departments allowed PBO to host 37 hotline ‘sponsor’ events that provided legal advice
to thousands of people.

We're building on that energy and working to recruit even more volunteers in 2025.

In 2024, we piloted a return to in-person services with a duty counsel project supporting a trial blitz at
Small Claims Court and expanded our reach through our CERB appeals project.

We also leaned into innovation, partnering with Open Justice at Queen’s University to test novel Al
applications in our client service model — the first step in a bold new strategy to use the next generation
of technology to help even more people.

We all have a role to play. Pro Bono Ontario harnesses lawyers’ collective talent, goodwill and resources
necessary to improve outcomes for justice-seeking Ontarians. As a volunteer organization, PBO works
with the best of the legal profession.

This year we laid the foundation for an even brighter future. 'm excited to keep pushing forward,
deepening services, and writing the next chapter in PBO’s incredible story.

To our generous donors, tenacious staff, and committed volunteer lawyers, we extend our deepest
gratitude for your support in our mission to make 100 percent access to justice possible.

With sincerest appreciation,

D}%ﬂlﬁ ke s

Kirsti McHenry,
Executive Director

/_XP‘RVO BONO ONTARIO

Published June 2025






| wanted to extend a sincere and warm Thank
You to your organization and its amazing lawyers
for all the help, support and guidance that |
received.

We were lied to by a company ... [they] put a
lien on our home and misled us into signing a
contract worth thousands of dollars.

Because of you, they agreed to settle out of
court, repaid me the money that | never should
have paid them in the first place, and they also
paid a fine which helped cover the costs of the
Small Claims Court process.

| was on maternity leave and taking care of
both a newborn and toddler when | needed to
address and work on this before the limitations
period expired - it was one of the most stressful
and depleting times of my life.

At times, when | needed to rest | couldn’t
because | had to follow-up on the Plaintiff’s
Claim that your lawyers were helping me with.

It was so hard and | hated humanity for a time
because of the few bad apples that led me here.

But organizations like yours give
people hope. You helped me to
have faith in humanity again, in
the legal system, and in myself
for being able to overcome this.

To say Thank You feels like an understatement.
So, from the bottom of my heart, my family and

or less than $2,582/m0nth I truly appreciate everything you have done for
us. We can look forward to the future knowing

(o) . . .
33 Yo subsist on social assistance

o . i that we have that much more to take care of
]9 %o are senior citizens our family.

5 5% called us back — PBO Consumer Protection Client

for more help

72% could resolve their legal
issues with the help of a few

hotline consultations alone v
PRO BONO ONTARIO



Building a pro bono
community of practice

‘Sponsor Day’ events combine team building and the legal
profession’s commitment to service by bringing lawyers
together to create meaningful change.

Teams of lawyers from firms, legal departments, and law associations
help bridge the justice gap by answering hotline calls and helping
low-income Ontarians address their legal issues.

In 2024, we introduced a professional development component to our
sponsor day events. We know that volunteering with PBO helps build
skills, so we introduced a one-hour LSO CPD-accredited client intake
training, followed by three hours taking calls on the Free Legal Advice
Hotline to apply the learnings from the CPD. These events strengthen
teams, support individual learning, build community, and deliver
immediate impact to the people of Ontario.

PBO is grateful to our partners for hosting
37 events, engaging 484 lawyers in
pro bono service!

AIG Norton Rose Fulbright

Canada
BMO

Ontario Bar Association
Cassels Brock &

Blackwell South Asian Bar
Association
Cavalluzo
Sun Life
CIBC Legal
TD Legal Department
Clyde & Co (canada)
Dentalcorp Torys LLP
Fasken

George Weston, Loblaw
Companies and Choice
Properties

Healthcare of Ontario
Pension Plan

(HOOPP); Legal Services
& Governance (LSG)
division

The Advocates’ Society,
Young Advocates
Standing Committee

Lenczner Slaght



Changing Lives
One Call ata Time

Established in 2017, the Free Legal Advice Hotline remains a
central pillar of our commitment to providing low-barrier legal
assistance to Ontarians who have nowhere else to turn.

In 2024, we answered 29,099 calls, offering legal advice, help
with legal documents, and referrals. PBO transforms lives one
call at a time by connecting people with legal needs with a
lawyer who can help them. 86% of our clients said we created
their first opportunity to speak with a lawyer about their issues.

Demand for hotline services increases every year and last year
we received 200,000 calls. To bridge this gap, we continue to
expand volunteer recruitment and invest in technology. Last year,
we began testing Open Justice Al tools geared at enhancing
volunteers’ capacity to help more people. We are committed to
reaching more Ontarians in need and ensuring equitable access
to justice for all communities across Ontario.

Locations of Calls
within Ontario







Our 2024 Circle
of Commitment

° We are fortunate that so many
Access to J u St I ce lawyers have chosen to dedicate
themselves to long-term service
through our organization. We are
delighted to recognize our Circle
of Commitment, the exceptional
volunteers that achieved the A2J

Honour Roll over multiple years.

79% more lawyers on the 2024 A2J Honour Roll

than last year
o o These generous volunteers continue
Pro Bono Ontario is grateful for the dedication and support of our :
to show up and demonstrate their

dedication in creating access to
justice. They represent the best of

the legal profession.

volunteers who help us serve clients in need. Last year, we reached
more than 33,000 clients who had nowhere else to turn for their unmet
legal needs. Our A2J Honour Roll volunteers, who donated at least

50 hours of pro bono legal services, were instrumental in making

this possible. We are grateful for their invaluable contributions.

2024 Honour Roll

Imad Alame
Taskeen Ather Nawab

Julie Breau

Natalie
Cammarasana

Lee Ann Chapman
Joie Chow

Sam Cotton

Sophie Courville-Le
Bouyonnec

Tiffany Dang
Michael Dao
Hannah Davis

Shelby Empey

Sierra Farr
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Hussein Fawzy
Carson Healey

Will Hu
Rachel Hung

Leah Kelley
Susan Kimani

Sanika Kulkarni

Simone Livshits

Shannon
Mascarenhas

Rohan Mathai

Obehioye Vera
Okonofua

Tolu Omoigui

Christine Phillips

Luke Sabourin
Rita Seto

Emma Smith
Cameron Somerville
Siyu Tang

Brittany Town

Liz Valente

Jake Wildman-Sisk
Rachel Wong
Jenny Zhou

Yujiao (Nafi) Zhou

Kehinde Adetula
Lambert Boenders
Brendan Bohn
Andrew Coates
Tina Economopoulos
Ankita Gupta

Jake Harris

Adrian Ishak
Andrea Korajlija
Francesca Lee
Jennifer Lillie
Viktor Nikolov
Kurtis Parcells
Catherine Phillips-Smith
Lindsay Rauccio
Reuben Rothstein
Rohan Shah
Matthew Stubbs
William Totzke
Alice Wang
Williom Webb
David Williams

Kerry Wood




Court-based pro bono programs
promote the rule of law by supporting
court functioning and level the playing
field for low-income unrepresented
litigants. In 2024, PBO returned to the
courts after pausing in-person services
due to COVID-19.

The scale of the CRA’s CERB overpayment collection efforts
meant some vulnerable people who qualified for support
faced repaying funds they didn’t owe and navigating
Federal Tax Court appeals alone.

PBO, with support from the Income Security Advocacy
Centre, launched the CERB/CRB Overpayment Pro Bono
Program to provide legal assistance. Last year, PBO
matched 22 people with pro bono lawyers who helped
them achieve over $120,000 in cost avoidance or refunds.

PBO supported a trial blitz at Toronto’s Small Claims Court
(47 sheppard Ave.) to address the pandemic trial backlog.

Over six weeks, PBO mobilized lawyers to serve as Duty
Counsel on Tuesdays, providing 191 hours of representation
at trials and mediations for 35 people, plus summary
advice to others.

PBO aims to expand its court presence in 2025 and is
working to secure the resources required to sustain our
court-based programming.




No ONtario

sittidtion when | was
in dire need of legal
help and couldn't
afford to hire a
lawyer. I'm indebted
to the legal help
orovided by therd! IV

— PBO Client

Hear From Our
Hotline Volunteer

"It is a privilege to provide
support to those in need via
Pro Bono Ontario. Assisting
callers navigate complex legal
issues with confidence and
helping to remove barriers

to their health, well-being,

and financial future is both
personally and professionally
rewarding. It has also afforded

me the opportunity to refine and

evolve my own legal skills and
perspective in a meaningful
way and has shaped and
enriched my practice.”

— Andrew Brown, Sunlife



‘4/6 have

approved m

Assistance forRs®
Children vvlth
Severe Disabilliti
oenefits. We
Not only CUEINEEES
drug benefit and
equipment, they
are givir a
monthly
it's like af
Thank you
from the o
of our hearts for
helping us move

this mountain. Our
world just became
a much brighter

olacclf ¥

— PBO MLP Family
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Creating a brighter
future for Ontario’s
children

PBO’s medical-legal partnerships embed triage lawyers in
social work departments among Ontario’s children’s hospitals
to transform legal services into clinical care.

Volunteer lawyers help tackle legal issues that impact health,
such as job loss due to caregiving or poor housing conditions
that worsen chronic ilinesses like asthma. Through this program,
PBO’s MLPs provided legal support for 1,284 families at four
children’s hospitals in 2024, serving an astounding 19% more
families than in 2023.

As our oldest program, the Education Law Program continues

to help families address unlawful conditions that prevent their
children from getting the education they deserve. Last year, PBO
helped 246 families understand their rights and navigate school
dispute resolution processes.

O gF ‘\“
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Ontarians turn to PBO for help
with everyday legal problems
that, if left unresolved, cause
real hardship and deepen
inequality. When people are
unable to find help to address
these problems and to shape
their own futures, trust in the
rule of law erodes. Thank you to
the firms and legal departments
who have joined the 100 Percent
A2J Leadership Circle for helping
us level the playing field and
uphold a core pillar of our
democracy.

— Sarah Armstrong,
Chair of Pro Bono Ontario




A2J Leadership Circle

Pro Bono Ontario extends our sincerest appreciation to the law firms and -

legal departments who have joined the 100 Percent Access-to-Justice PRO BONO ONTARICO
Leadership Circle. Your essential support allows us to serve Ontarians in 00PercentA?. |

need and we are grateful for this community of exceptional leaders! ” S
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72566 Greenwin Sq. PO, Toronto, ON M4W 3S9 Charity Number: 877524512 RR 0001
info@probonoontario.org PBO depends on your support.
probonoontario.org Donate to support 100 percent access to justice today!
www.probonoontario.org/donate

PBO is generously funded in part by

= /4 The Law
Foundation
of Ontario



